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v‘i Education, Employment and Community
oWl Attitudes

Education, employment and community attitudes are key drivers of social inclusion and opportunity
for people living with disability, shaping participation, wellbeing and access to community life.
Despite progress, significant disparities remain, people with disabilities are more likely to experience
underemployment, job insecurity, workplace discrimination, and substantially lower employment
rates than those without disability. National reviews, including the NDIS Review (2023) and the
Disability Royal Commission (2023), highlight that negative attitudes, stigma and low expectations
continue to limit inclusion across education, employment and everyday life. Local governments help
to respond to these challenges through their functions as employers, service providers and
community leaders, contributing to more inclusive communities through accessible services,
employment approaches and initiatives that encourage positive attitudes, in alighment with the aims
of Australia’s Disability Strategy 2021-2031.

Key challenges e Exclusionary practices, limited co-design, and weak transition
planning restrict access to education, training and employment
pathways for people with disabilities.

e Transitions across learning and into lifelong skills are difficult to
navigate, with information gaps, system barriers, and community
attitudes limiting participation.

What councils can do ¢ Inclusive design and co-design approaches in council services can
contribute to greater inclusivity and accessibility throughout
different stages of planning.

e Councils can engage in opportunities to support smoother
transitions by connecting service and fostering partnerships with

schools, employers, and community.

Scan the QR code for further information and access to the Guide
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Employment
Key challenges

People with disabilities often face difficulty navigating complex
employment systems and pathways, particularly after leaving school.
Barriers in mainstream employment, including limited inclusive
practices, low employer confidence, and under-recognition of skills
reduce access to sustainable work.

What councils can do

Community Attitudes

Councils help support peer-led employment programs that contribute
to building practical skills, social connections, and potential pathways
into employment.

Workplace barriers can be reduced by encouraging inclusive
employment practices and supporting local businesses to better
understand the benefits of a diverse workforce.

Key challenges

Stigma, low disability confidence and unconscious bias, continue to
shape behaviour and attitudes leading to exclusion within work,
schooling, volunteering and community life.

Inclusion is often viewed as a financial burden rather than a
meaningful investment.

What councils can do

Challenge stigma and bias by helping build disability confidence
through community education, inclusive practices, and partnerships
with people with disability.

Helping shift perceptions of inclusion from ‘cost’ to ‘investment’ by
applying social impact approaches.

Scan the QR code for further information and access to the Guide




