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DISABILITY INCLUSION: 

Participation, Community Life and the Built 
Environment  
 

 

 

Participation in community life and access to the built environment are critical to inclusion, health, 
and wellbeing for people with disability. However, many people continue to experience barriers to 
participation due to the inaccessibility of buildings, transport, public spaces and facilities. These 
barriers limit independence and reduce opportunities for social connection, employment, 
volunteering, and civic participation. Local councils help to address these challenges through 
planning, urban design, infrastructure delivery, and place-based services. By embedding universal 
design and accessibility into public spaces and community infrastructure, councils contribute to 
more inclusive environments that encourage greater participation.  
 
 

Participation 
Key challenges 
 

• Navigating and participating in complex public transport systems 
can be extremely challenging. 

• Inaccessible spaces and community infrastructure lead to 
exclusion from community events and programs.  

What councils can do 
 

• Partnerships with transport providers and community organisations 
help support more inclusive transport experiences and wayfinding. 

• Councils connect members of the community and advocate for 
improved systems that emphasise accessibility for people with 
disabilities.  
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Community Life 
Key challenges 
 

• People with disabilities face low expectations which leads to social 
isolation and limited involvement in community life. 

• A lack of support and diverse representation prevents inclusive 
community leadership and visibility.  

What councils can do • Councils facilitate community initiatives in partnership with 
disability advocacy groups and community members to codesign 
more accessible events for a diverse community. 

• Councils help advocate for diverse representation and leadership 
within the community. 

The Built Environment 
Key challenges 
 

• Many existing infrastructures were not designed with accessibility 
in mind, excluding people with disability from utilising community 
resources.  

What councils can do 
 

• Councils encourage accessible infrastructure through universal 
design, ensuring that accessibility is considered in asset 
management planning, and advocate for increased investment and 
integration of accessibility into infrastructure renewal and 
upgrading. 

 
 


