
4 June 2026 - Webinar

Disability Inclusion 
Participation, Community Life 
and the Built Environment



Webinar agenda 

Webinar opens 1pm

Welcome and introduction Rachel Feeney, ALGA 1.05pm – 1.10pm

Commonwealth and local government relationship

Australia’s Disability Strategy and Target Action 

Plans

Amanda Charles, Department of Health, Disability and 

Ageing 

1.10pm – 1.15pm 

Disability Transport Standards Katherine McKay

Department of Infrastructure, Transport, Regional 

Development and the Arts

1.15pm – 1-25pm

Beyond Sport mentoring program Sarah Stewart, Paralympics Australia 1.25pm – 1.40pm

Introduction to ALGA’s Disability Inclusion 

Community of Practice 

Alexandra Bignell, City of Casey 1.40pm – 1.45pm

Overview of today’s webinar theme: Participation, 

Community Life and the Built Environment

Glenn Redmayne, Inner West Council 1.45pm – 1.55pm

Stretch break 2 mins

Local government challenges and solutions • Community Life – Louise Murphy, Central Coast Council 

• Built Environment – Rajendra Padhee, Brisbane City 

Council

• Participation – Sally Hardy, Mount Barker District Council

2.00pm – 2.45pm

Interactive discussion and Q&A Speakers 2.45pm – 2.55pm

Concluding remarks Rachel Feeney 2.55pm – 3.00pm

Webinar ends 3.00pm

Presenters

• Katherine McKay
• Sarah Stewart 
• Alex Bignell
• Glenn Redmayne
• Louise Murphy 
• Rajendra Padhee
• Sally Hardy



Items Shared 
Amanda Charles

Disability Peer Support and Connections Program and reform of the Information, Linkages and Capacit…

Australia’s Disability Strategy Hub | Disability Gateway

Katherine McKay

What are the Disability Standards for Accessible Public Transport 2002 (Transport Standards)? | Dep…

Reform of the Disability Standards for Accessible Public Transport 2002 (Transport Standards) | Dep…

Whole Journey Guide | Department of Infrastructure, Transport, Regional Development, Communications…

https://www.infrastructure.gov.au/transportaccessibility 

Sarah Stewart

https://www.paralympic.org.au/community/programs/universal-design-guide/ 

PA’s Universal Design Guide: https://www.paralympic.org.au/community/programs/universal-design-guide/ 

PA’s Beyond Sport Program: https://www.paralympic.org.au/community/programs/beyond-sport-mentoring-program/ 

PA’s Building Employer Confidence (BEC) Program FAQs: https://www.paralympic.org.au/community/programs/building-employer-confidence/bec-faqs/ 

https://www.health.gov.au/our-work/information-linkages-and-capacity-building/disability-peer-support-and-connections-program-and-reform-of-the-information-linkages-and-capacity-building-program#disability-peer-support-and-connections-program
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https://www.disabilitygateway.gov.au/ads
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/transport-accessibility/transport-disability-standards
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Items Shared 

Glenn Redmayne

People with disability in Australia, Social inclusion and community support - Australian Institute …

Louise Murphy 

State recognition for Council’s Tobruk Park Sensory Garden - Central Coast Council - Ulverstone, Ta…

Rajendra Padhee

Inclusive Brisbane | Brisbane City Council

A City for Everyone: Inclusive Brisbane Plan 2019-2029

Better Access, More Customers guide | Brisbane City Council

Sally Hardy

https://www.mountbarker.sa.gov.au/services/disability-access-and-inclusion/everybody-dance 

https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/social-support/social-inclusion
https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/social-support/social-inclusion
https://www.aihw.gov.au/reports/disability/people-with-disability-in-australia/contents/social-support/social-inclusion
https://www.centralcoast.tas.gov.au/media-releases/state-recognition-for-councils-tobruk-park-sensory-garden/
https://www.centralcoast.tas.gov.au/media-releases/state-recognition-for-councils-tobruk-park-sensory-garden/
https://www.centralcoast.tas.gov.au/media-releases/state-recognition-for-councils-tobruk-park-sensory-garden/
https://www.centralcoast.tas.gov.au/media-releases/state-recognition-for-councils-tobruk-park-sensory-garden/
https://www.centralcoast.tas.gov.au/media-releases/state-recognition-for-councils-tobruk-park-sensory-garden/
https://www.centralcoast.tas.gov.au/media-releases/state-recognition-for-councils-tobruk-park-sensory-garden/
https://www.brisbane.qld.gov.au/community-support-and-safety/support-for-community/inclusive-brisbane
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.brisbane.qld.gov.au%2Fbusiness%2Fbusiness-support%2Fvibrant-and-active-precincts%2Fbetter-access-more-customers-guide&data=05%7C02%7CHannah.Claridge%40alga.asn.au%7Cbaeadf12178c45872b7a08dec1e04a17%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639161366276991308%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BLjMtBOMFSALsUPMfhJF59BOF%2Bv3rWS0ark6UeIGqT0%3D&reserved=0
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Representation in 
Webinar 4:

Disability access and 
inclusion level:

State / Territory Responses 
received

Australian Capital 
Territory

12%

New South Wales 35%

Northern Territory 0%

Queensland 18%

South Australia 18%

Tasmania 6%

Victoria 12%

Western Australia 0%

Well established program 28%

Well established programs 36%

Some initiatives underway 59%

Not started / just getting 
started

0%

Unsure 5%



In three words or less, what is the biggest barrier in 
your community to participation, community life and 

the built environment?



How did you find the delivery of this webinar, and was 
there anything that you were expecting to be included 

that wasn't?



Next steps

The recording of previously held webinars are available on the Events page of ALGA’s website 

www.alga.com.au 

▪ ALGA Local Government Disability Inclusion Guide release

Canberra, 24 June, National General Assembly

http://www.alga.com.au/


We value your feedback – please complete our feedback 
form available via the QR Code 

Thank you!

ALGA.COM.AU
disabilityinclusion@alga.asn.au 
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Accessible travel for people with 
disability

Presented by Katherine McKay

Director, Disability and Transport Standards

What are the Disability Standards for Accessible Public Transport 2002 
(Transport Standards)?

• The Disability Discrimination Act 1992 (DDA) 
makes discrimination on the basis of disability 
unlawful in Australia.

• The Transport Standards are made under the DDA 
and set requirements public transport operators 
and providers must meet to make their services 
accessible and remove discrimination against 
people with disability.

2

1
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Reforms to the Transport Standards

• The reforms were developed in collaboration with 
people with disability, the public transport industry, 
and state and territory governments. 

• The reforms aim to improve a person’s experience 
across their whole public transport journey.

3

Information, 
communication and 

wayfinding

Accessibility of 
conveyances

Technical and 
clarifying updates

Servicing 
infrastructure and 

amenities

Key reforms relevant to local government

4

Reform When will the reforms take effect? 

Staff training requirements 5 years from commencement 

Bus stop accessibility requirements Various

Accessibility requirements for mobile web systems 
and websites

New and substantially refurbished/upgraded assets

Accessibility requirements for passenger loading 
zones and taxi ranks

10 years from commencement 

New requirements for the number of accessible 
parking spaces to be provided in public parking areas

10 years from commencement 

Information provision requirements 5 years from commencement 

3

4
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Next steps for the reforms

• Public consultation on an exposure draft of the 
updated legislation was undertaken last year.

• Once agreed, government will table the finalised 
amendments.

• Information will be available to users and industry in 

the lead up to the updated Transport Standards 

taking effect.

5

Beyond Compliance: the Whole Journey Guide

• The Whole Journey Guide seeks to 
encourage thinking beyond 
compliance and the physical and 
governance boundaries of public 
transport services and focus instead 
on people's accessibility needs across 
their whole journey. 

• Many critical connecting infrastructure 
assets may be the responsibility of 
local government, such as footpaths, 
parking and pickup and drop-off 
points.

6

5

6
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Local Government in the Whole Journey Guide

7

• Sunshine Coast Council’s mobility 
mapping project

• Brisbane City Council ‘Braille Trail’

8

Further information and questions

• www.infrastructure.gov.au/transportaccessibility
• DisabilityTransport@infrastructure.gov.au

7

8
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BEYOND SPORT

Employment and 

Mentoring Program 

ALGA Webinar Series 4th June 2026  - Disability inclusion in participation, 
community life and the built environment

Presenter: 
Sarah Stewart PLY

COMMERCIAL IN CONFIDENCE

ACKNOWLEDGEMENT OF COUNTRY

Paralympics Australia acknowledges and pays respect to 
Elders past and present of the lands and waters on which 
we live, work and engage in sports together. We are 
committed to caring for those lands and people across the 
nation.

We acknowledge the diversity, unique histories, cultures, 
knowledges and current experiences of individuals and 
communities across Australia.

We celebrate their contributions to the nation broadly, 
and specifically to community and sport - including the 
trailblazing contribution of our 16 known First Nations 
Paralympians.

COMMERCIAL IN CONFIDENCE

1
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What is Beyond Sport?

COMMERCIAL IN CONFIDENCE

The Beyond Sport Mentoring & Employment Program is PA's flagship Social 
Impact initiative, it includes an employment and mentoring program that 
supports and empowers People with Disability - including Paralympians and 
Para athletes - across Australia. It provides mentoring, advocacy, peer 
support, skills building, and helps create meaningful employment 

opportunities. 

The program leverages the platform of Paralympic sport to:

• Shift employer attitudes and build confidence.
• Support skills development and peer mentoring led by Paralympians.
• Create systemic change across society and workplaces through role 

redesign, employer partnerships, universal design, and legacy-building 
aligned to Paralympic Australia's Strategy and Brisbane 2032 Strategic 
Legacy goals.

 

A key focus of Beyond Sport is remunerating Paralympians and Para 

athletes to co-design and deliver the Program with Paralympics 

Australia Stakeholders (including system and corporate partners and 

employers), ensuring it meets the needs of the community it serves. Image: A close-up shot of Australian Paralympic wheelchair racer Kurt 
Fearnley in a yellow and green uniform, pushing forward with determination 
during a race. Other competitors are visible in the background.

The Wicked Problem

1 in 5
Australians with a disability 

20% of Australians 

experience disability and 

are twice as likely to be 

unemployed.

13%
Entrepreneurs

There are higher levels of 

self-employed (13%) 

Australians with a 

disability than that of 

Australians without a 

disability (10%).

32%

Social Inclusion

Nearly one-third of 

people with disabilities 

experience severe or 

profound limitations, 

which contribute to 

feelings of isolation.

33%
Mental Health

Adults with disabilities 

experience high 

psychological distress, 

compared to 12% of 

adults without 

disabilities.

Source: Australian Institute of Health and Welfare (AIHW) 2023 Report.

COMMERCIAL IN CONFIDENCE
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Program Objectives

Lead, Develop and Leverage 

Partnerships

Build employer capability and enhance Paralympic 

sport equity and success towards and beyond 

2032, whilst modelling Universal Design in 

practice.

Partner to Establish Systems and 

Pathways

Support more thriving People with Disability (PWD) and 

employers through new systems, processes and 

pathways.

Create Compelling Stories and 

Narratives

Deliver value-led partnership opportunities and create a 

rich tapestry of stories and narratives.

Deliver Measurable Performance Results

Achieve measurable impact on social change, 

removing barriers and shifting attitudes.

COMMERCIAL IN CONFIDENCE

Athlete Program Features

Image: Dylan Alcott representing Australia 
with an Australian flag in the background.

Mentoring & Peer Support

A mutually beneficial mentoring program 

designed to provide value to both mentors and 

mentees through a well-structured 7-8 module 

program.

Advocacy

The advocacy program is designed to support 

and promote interests and rights of people with 

disability, ensuring they have equal 

opportunities.

Employment

Co-designed by PA and Deloitte, our AEP will 

continue to build on the learnings from the  BEC 

project helping PwD gain meaningful 

employment.

Skills Building

Integrating a skills-building component into the 

program enhances its effectiveness by 

empowering participants with practical tools 

and knowledge they can apply in their daily 

lives and their career

COMMERCIAL IN CONFIDENCE

5
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Employer Program Features

Inclusive Recruitment

Supporting employers in 

creating workplace diversity, 

reducing recruitment 

barriers, and fostering an 

inclusive culture for 

sustainable business growth.

Diversity Tools 

& Resources

Equip employers with a 

dedicated toolkit to 

cultivate a diverse and 

inclusive workplace, 

enhancing team dynamics 

and innovation.

Partner Xchange

Collaborate with employers to 

profile & place Paralympians, 

Para athletes and PwD into 

meaningful, flexible roles, 

supporting DE&I strategies.

Para-Pipeline

Provide access to 

Paralympians and Para 

athlete talent with the skills & 

lived experience to service & 

support employers on their 

diversity journey, helping 

shift attitudinal barriers and 

create inclusive workplaces.

COMMERCIAL IN CONFIDENCE

Universal Design

COMMERCIAL IN CONFIDENCE

7
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PA’s role in UD

Universal Design (UD) is about creating environments, products, 

and services that are accessible and usable by everyone, 
regardless of age, ability, or background. It goes beyond 

compliance or minimum accessibility standards; it ensures that 

inclusion is embedded from the start rather than as an 

afterthought.

PA plays a key role in advocating for UD, ensuring that 

sporting venues, programs, resources, and community spaces 

(digital and physical) are built with accessibility and inclusion at 

their core. 

By championing UD principles, PA helps create a more equitable 
society where people with disabilities can fully participate in sport 

and everyday life.

Image: A white line illustration of a person in a wheelchair 
giving a high five to another person.

COMMERCIAL IN CONFIDENCE

The Universal Design Guide

• A comprehensive resource aimed at promoting inclusive 
design in sports and community spaces including facilities, 
products and services.

• A purpose driven initiative funded by the Mentoring Grant

• Provides practical guidelines and examples for organisations 
to start their UD journey.

• A fully accessible document that has been authentically co-
designed by people with lived experience to create solutions 
that truly meet the needs of diverse users.

• Used by sporting bodies such as ASAPD, Government Sports 
Sector (both Federal and State) and Clubs/Associations.

Image Description: The PA Universal Design Guide, a green 
booklet with yellow writing on the cover. The book is positioned 
on a grey flat background.

COMMERCIAL IN CONFIDENCE

9
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The Facilities & Events Guides

Practical resources designed to support the creation of fully 
accessible and inclusive sporting facilities and events.

• Provides best-practice recommendations for architects, 
venue operators, local councils, event managers and 
sports organisations.

• Developed in consultation with people with disabilities, 
ensuring real-world usability and effectiveness.

• Aligns with national and international accessibility 
standards while promoting Universal Design principles.

• Addresses a critical gap as there is no existing Universal 
Design guides in Australia specifically focused on sport. Image Description: A picture of the front cover of the new Universal 

Design Facilities Guide on a desk with a plant and some glasses to the 
right of the cover.

COMMERCIAL IN CONFIDENCE

Communication & Education

• Working with employers, designers and Government 
departments to increase competency in building accessible 
documents and running accessible meetings/events (through 
resources developed as part of PA’s Beyond Sport Program).

• Collaborate with the Australian Sport Commission (ASC) by 
way of training and education on Universal Design Principles 
and Practices.

• The Para Pipeline is established to engage talented 
Paralympians and Para athletes who assist in the Program and 
Employer activities including UD testing, education and 
awareness in the workplace, facility audits, mentoring + more

• The Beyond Sport Program team Collaborate with Games 
Independent Infrastructure & Coordination Authority (GIICA) 
to build out detailed facilities guides that highlight all the 
accessibility needs for Brisbane 2032 and beyond. 

Image Description: A simple while line illustration of a person 
writing in a book representing learning and education.

COMMERCIAL IN CONFIDENCE

11
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Program Partners Involved/ In discussion

COMMERCIAL IN CONFIDENCE

Testimonials

Image: Paul Barnett an Australian Paralympic Swimmer 
holding gold medals with the swimming pool in the 
background

“Australia will be a better place because of this 

program. This program will leave Australia with 

phenomenal people for decades to come”

- Paul Barnett, PLY, on the ParaPower Mentoring Program

Image: Katie Kelly getting out of pool 
representing Australia 

“ The program provides resource to empower 

organisations to improve the rate of employment of 

people with disability. By doing this, we contribute 

to lifting Australia’s current OECD employment 

ranking. This program makes that achievable”

- Katie Kelly PLY, on the BEC Program

COMMERCIAL IN CONFIDENCE

13
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Global Recognition

IPC recently recognised the Beyond Sport 
Program as a gold standard program and 
included the program across several of 
their strategic documents.

IPC Social Impact Strategy and the Insight Catalogue were 
launched at the IPC General Assembly, September 24-27, 2025
Details: https://www.paralympic.org/news/ipc-launches-new-
impact-strategy

IPC Impact Strategy 
Document: https://www.paralympic.org/sites/default/files/2025-
09/2025_07_Impact%20Strategy-final-ACC.pdf

IPC Impact Insights Catalogue (PA’s Beyond Sport Program 
is featured on 
p.46): https://www.paralympic.org/sites/default/files/2025-
09/2025_09_2_Impact_Insights_Catalogue_final.pdf

COMMERCIAL IN CONFIDENCE

How LGAs can get involved?

LGAs can play a powerful role in amplifying these type of Programs by directly supporting 
& employing PwD, creating opportunities for meaningful careers and ensuring your built 
and digital environment are universally designed.

• Build your capability in Universal Design and inclusive recruitment and workplace 
practices

• Support and place PwD into meaningful roles within your council, creating genuine 
career pathways.

• Adopt Universal Design principles across planning, facilities and community events so 
accessibility is built in from the start.

• Support and advocate for disability inclusion across your community.

COMMERCIAL IN CONFIDENCE
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Thank you.

Any Questions?

Contact us at: beyondsport@paralympic.org.au

  

Image Description: A white line illustration of a 
person signing thank you in sign language.

COMMERCIAL IN CONFIDENCE
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Presented by

4 June 2026

Disability Inclusion: 
Participation, Community 
Life & the Built 
Environment

Alexandra Bignell

City of Casey 

Why Local Government Matters

• Local government is closest to the 

community

• Councils influence everyday life: public 

spaces, buildings, employment, 

community programs, information, civic 

participation

• Barriers are first experienced at local level

• Barriers can be most effectively 

addressed at local level

1
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Disability Inclusion Community of 
Practice

• Established 2025 by ALGA with support 

from Department of Health, Disability and 

Ageing (DHDA)

• National network for disability inclusion in 

local government

• 35 council officers from across Australia

• Disability inclusion, access, community 

development officers

• Metropolitan, regional and remote 

councils

Our Purpose

• Strengthen disability inclusion across 

local government

• Create national space for knowledge 

sharing

• Enable councils to learn from each other

• Work collectively on improving inclusive 

practice

• Strengthen relationship between local 

government and Commonwealth

• Supports implementation of Australia's 

Disability Strategy 2021-2031

3
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Key initiatives

• Disability Inclusion guide for local 
Government 

• National showcase of council-led 
initiatives (case-studies)

• Working groups aligned to 
Australia’s Disability Strategy

• Series of webinars and workshops

5
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Presented by

Introduction

Participation, 
Community Life and 
the Built Environment
 

Glenn Redmayne

Inner West Council 

Why this matters

If one part fails – participation fails

23% of people with disability have difficulty getting to places, resulting in
• Higher loneliness and lower satisfaction with community 
• Lower participation in clubs and volunteering 
• Participation depends on: 

▪ Places
▪ Transport
▪ Information
▪ Community attitudes
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Role of local government
Councils shape everyday community life

• Libraries, parks, events and community centres

• Local programs and volunteering

• Engagement and decision-making processes

Control and influence

• Being involved in community life

• Having a voice for decisions

• Feeling the community is “for you”

Participation includes

✓ Inclusive mainstream services

✓ Co-design with lived experience

✓ Accessible information

Focus on

Built environment: more than just 
compliance – its whole of journey

• 30% report difficulty accessing buildings

• Public transport gaps persist 

Barriers remain

• Streets, paths, parks, transport links

• Signage, wayfinding, and sensory experience

Built environment includes

Compliance is essential – but not 
enough

✓ Universal design from the start

✓ End-to-end accessibility

✓ Ongoing maintenance

Focus areas
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Connecting people, places and 
participation

• Built environment 

• Community programs

• Transport and information work together

Inclusion happens when
• Connect teams across Council

• Use lived experience early and often

• Design for confidence and dignity

• Create feedback loops

What Councils can do

Compliance improves participation outcomes

Thank you

Glenn Redmayne 
Access and Inclusion Planning Leader
Inner West Council
02 9335 2074
glenn.Redmayne@innerwest.nsw.gov.au
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Embedding Community within 
Engagement

Community Life

Louise Murphy

Open Space and Parks Officer 

Central Coast Council Tasmania

Consultation that 
drives

Rethinking Consultation

Challenge: 

Designing with community, not for community

Moving beyond stakeholder checklists

Embedding lived experience from the start

Consultation should shape outcomes not simply validate 

them

Inclusive design begins where listening begins

1
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Inclusion Doesn’t 
Stop at the Space
Accessibility is defined by connection, not 
just destination

People experience places as a journey – not as isolated 

sites. A space is only accessible if you can reach it, move 

through it, and leave it with confidence!

The journey determines the experience

Accessible design must extend beyond individual sites to 

the spaces that connect them. This ‘hidden space’ is where 

barriers are. 

Case Study: Sensory Garden 

The status quo could not be maintained

Before we begin to shape an idea we must see the 

opportunities that might exist and then explore them

Derelict duck pond

Biohazard / poor water quality

Opportunity for change

The Starting Point
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Case Study

Dementia Café  Senior Citizens

Access and Inclusion Group Service Clubs

Design shaped before delivery

Designing WITH Community

A key factor in the park’s success was ongoing consultation 

with target user groups. The Ulverstone Dementia Café and 

the Council’s Access and Inclusion Group played a major 

role in shaping key design elements before the project work 

was started.

Community at the center of design

The healing begins

Sightlines to surrounding park and 

river have been kept clear to offer 

the user assurance of where they 

are at all times.

Careful plant selection helps 

evoke memory and encourages 

visitors to engage all 5 senses.

Sensory elements are designed to 

flow from one to another so as not 

to overwhelm.
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Inclusive design begins with 
listening and succeeds when 
every journey is considered
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4 June 2026

Disability Inclusion: 
Participation, 
Community Life & the 
Built Environment

Raj Padhee
Brisbane City Council

From compliance to inclusion

Built Environment
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A built environment at scale 
Brisbane City Council

33 libraries | 24 community halls I 22 swimming 

pools 

~600 leased/licensed community facilities

2,180+ parks, open spaces, bushland reserve

~5,000 km footpaths

~fleet of 1200 bus & 4,800 bus stops

28 CityCats + 5 KittyCats + 22 ferry terminals 

Complex network of roads, intersection & crossings 

Challenges of scale & complexity

Legacy infrastructure

Fragmented journeys

Competing priorities

Inconsistent & competing standards

3 4



5 / 0 6 / 2 0 2 6

3

From compliance to inclusion 

Brisbane Access & Inclusion Plan 2012–17

Whole-of-Council approach

Focus on equal access experience

Investment in buildings and parks

Embedding inclusion into practice

Experience-based access audits

Co-design integrated

Lived experience input

End-user testing

System thinking approach
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Sustaining inclusion in 
built environment

Inclusive Brisbane Plan 2019–2029

Co-design as standard practice

Access Reference Groups for signature projects

Embedded across policy and projects

Focus on system improvement

Building on progress: 
Continuing inclusion 
at scale

Raj Padhee
Project Coordinator 
Community Inclusion & Access 
Rajendra.Padhee@brisbane.qld.gov.au
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EveryBody Dance

A community focused, inclusive dance 
and documentary project

What was EveryBody Dance?
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