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About this booklet

ALGA This booklet is from the

Australian Local

Y Government Association Australian Local Government Association.

This is an Easy Read booklet.

Easy Read uses simple words and pictures.

We add a star before and after *hard words*.

Then we explain what the words mean.

You can ask someone to help you read and

understand this booklet.

Contact information is at the end of this booklet.




A disability *inclusion™ guide for
*local government*

Inclusion means everyone can be part

of something.

Local government means councils.

Councils make decisions that affect our

towns and communities.

We have a disability inclusion guide to help
councils make sure people with disability

e are included in all of their plans

e are respected

e can take part in community life.

In this booklet we will call it the guide.



About the guide

This booklet is a *summary* of the guide.

A summary means the most important parts.

The full guide is on our website.

Website Disability inclusion guide

Igdisabilityinclusion.au

You can scan this *QR code* to find the guide

on our website.

QR codes are black and white squares that

you scan with your phone’s camera to find

a website.



https://lgdisabilityinclusion.au/
https://lgdisabilityinclusion.au/

What we know about disability
in Australia

We know that more than 5 million people in

Australia have disability.

Disability can look different for everyone.

Some disabilities can be seen.

For example, physical disability.

Some disabilities cannot be seen.

For example, long term pain.

A lot of people with disability

experience *discrimination®.

Discrimination means a person is not treated

‘@' : @ fairly because of something about them, like

their disability, age or gender.



More than half of people over 65 years of age

have had a disability.

People with disability are less likely to have

a job than people without disability.

A lot of people with disability do not like to go to
some places because it is hard for them.

For example, shops or banks.

There are laws that protect people with disability

in Australia.

Councils must follow the laws and rules.




How the guide can help
The guide shows councils how to

e make inclusion plans

e use inclusion plans to make their towns

and communities better for everyone

e check that inclusion plans are working

e make changes to inclusion plans if needed.

The guide asks councils to

e |earn from other councils

e share ideas

e keep making their inclusion work better.




Ideas for inclusion

The guide has 6 ideas to help councils be

more inclusive.

1. Respect disability *rights*

Rights are things everyone should be able to

have and do to live good lives.

Treat people with disability fairly and make

sure their rights are protected.

2. Listen to people with disability

People with disability know what works best

for them.

Include people with disability in plans and

decision making.




3. Understand that everyone is different

People in our communities are all different.

Things that make people different can be

e disability

e age

e gender

e where someone lives

*culture*

— culture means beliefs and traditions.




4. Make people feel safe and supported

Councils should

e build trust

e give people choices

e respect everyone’s experiences.

5. Use kind and clear language

Speak in ways that are respectful and follow what

people with disability prefer.

6. Design things so everyone can use them

Plan buildings, parks, signs and services so they

work for as many people as possible.
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Why inclusion matters

Councils help make sure people with disability

can join in all parts of community life.

For example

e parks

libraries

e footpaths

e events

e jobs.




Inclusion helps everyone
When local government and councils make
places *accessible* it can

e make people feel better about living in

their community

e improve people’s health

e help people join in work and

community activities

e bring more visitors and support

local businesses.

Accessible means places and things are easy

for everyone to use.




Plans for inclusion

Council can make *disability action plans* to

support the work they do.

Disability action plans

e help councils organise their inclusion work

e help make the community a better and fairer

place for everyone.

The guide has information to help councils

make and review their disability action plan.




More information

For more information contact the

ALGA Australian Local Government Association’s

AustralianLocal
Government Association

Disability Projects team.

Email disabilityinclusion@alga.asn.au
@ Call 02 6122 9400

Help in your language

If you need help with other languages, contact

the Translating and Interpreting Service.

Website TIS National

www.tisnational.gov.au

@ Call 131 450
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http://www.tisnational.gov.au
http://www.tisnational.gov.au
mailto:disabilityinclusion@alga.asn.au

National

Service

Help to speak and listen

If you want to contact us using video call or text

chat, the National Relay Service can help you.

Website

National Relay Service website

www.accesshub.gov.au/about-the-nrs/nrs-call-

numbers-and-links

Give the National Relay Service our

phone number.

Our number 02 6122 9400



https://www.accesshub.gov.au/about-the-nrs/nrs-call-numbers-and-links
https://www.accesshub.gov.au/about-the-nrs/nrs-call-numbers-and-links

Acknowledgement of Country

ALGA acknowledges the Traditional Custodians of the lands on which we
work, the Ngunnawal and Ngambri Peoples, and pays respect to their Elders
past and present. As a federated body, ALGA’'s member associations are
based and work across the country, and ALGA acknowledges Australia’s First
Nations Peoples as the Traditional Owners and Custodians of the lands and

waters on which we all work and live.

Acknowledgement of Disability
We acknowledge the lived and living experience of people with disability,
neurodivergent people and unpaid carers as we strive for a more accessible

and inclusive society.

Easy Read Australia created this Easy Read document in June 2026

using Picture Communication Symbols (PCS). PCS and Boardmaker are
trademarks of Tobii Dynavox LLC. All rights reserved. Used with permission.
You must ask for permission to use the images in this document.

For more information, please visit Easy Read Australia

www.easyreadaust.com.au



https://www.easyreadaust.com.au
http://easyreadaust.com.au
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