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An approach to enhance disability inclusive planning and practice
Notes from: Dr Katie Butler
. Build influence through voluntary engagement
Invite passionate and motivated stakeholders to get involved across business units.
Allow champions to share learning, influence inclusive practice and strengthen the effort over time.
Grant the time, space and leadership support for this project to occur.

Key learnings for collaborative action: g

2. Create a platform for learning
Facilitated by disabled people, explore the experience of barriers.
Consider how the barriers arose and what contributes to their reinforcement.

3. Create a plan
Determine and assign actions across the group.
Create structures of support and accountability for the duration of the project.

4. Engage in action

Take actions which address barriers and enhance inclusion, whether small or systemic in nature.
Draw on connections across business units to grow the work and develop strategic integration.
Adjust the approach if needed.

Review and celebrate progress.
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Local government is uniquely placed to do this work

Councils connect everyday life with the organisations, places and systems that shape participation.

Building community capacity means
MACROSYSTEM Policy ® culture ¢ institutions joining.

MESOSYSTEM

services ® networks Knowledge, skills, lived experience and leadership

LOCAL GOVERNMENT People and
households

Relationships, trust, networks and collective action

ORGANISATIONAL RESOURCES

Authority, systems, funding and infrastructure

COMMUNITY CAPACITY
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Disability Action Plans (DAPs) connect law, policy and
practice

They provide direction for action, but the plan is only the organising mechanism.

( )

STATE AND TERRITORY DUTIES
translate the national framework into
public-sector obligations

DDA 1992 (Cth)

Part 3: action plans

. J
Legislated council planning duties Why DAPs are a preferred tool
NSW 2014 < VIC 2006 Join lived experience, evidence and organisational
SA 2018 e WA 1993 responsibility
Other public-sector planning duties a Set priorities, owners, timeframes and measures
ACT 2024 « QLD 2006 Create a public commitment and a basis for

accountability
The legal duty differs by jurisdiction; every council remains subject

to the DDA. A plan does not create change by itself.

Impact depends on partnerships, enablers and
accountability.
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Councilinfluences inclusion through many different roles

Councils shape places, community life and access to services using different levers in each.

PHYSICAL ENVIRONMENT COMMUNITY ENVIRONMENT

Across all three, council may act as:

Leader ® Service provider ¢ Information provider ¢ Employer ¢ Connector ¢ Empowerer

The opportunity: use the DAP to connect disability inclusion across council.

ALGA | Australian Local Government Association 4



The Guide turns broad influence into coordinated
practice

It gives every service area a practical entry point and gives coordinators a framework for joining the work up.

BROAD SERVICE AREAS
Infrastructure & transport
Building & planning
Arts, culture & recreation
Family & community
Environment & open space

Business & employment

Communications & customer
service

People, culture & governance

THE GUIDE

Common
questions

Practical actions

Examples and
tools

Shared language

Strategies and plans

Project briefs and business cases

Budgets and procurement

Design and service reviews

Engagement and communications

|

COORDINATION + OWNERSHIP + ACCOUNTABILITY = ORGANISATIONAL CHANGE ]

ALG
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WHAT USING THE GUIDE LOOKS LIKE IN PRACTICE

One playspace - four sets of council decisions

The Guide connects the teams that shape the outcome before, during and after construction.

STRATEGY + COMMUNITY

Evidence and lived experience define who is excluded and the outcome
sought.

PROJECT + FINANCE

The brief, business case and budget include accessibility from the start.

ENGAGEMENT + DESIGN + PROCUREMENT

Early co-design becomes specifications, drawings and contract
requirements.

COMMUNICATIONS + OPERATIONS

THE OUTCOME

Information, opening, maintenance and review deliver the whole
A place where people can arrive, play, experience.
participate and belong

The Guide puts the right inclusion questions into each team’s decisions—and connects the hand-offs.
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How can councils start where they can and still build momentum?

The Guide supports immediate improvements and sophisticated whole-of-council change.

SHARE POWER & INFLUENCE
COMMUNITY EVENTS

e ™) Co-design council events with people with
a MAKE EVERY COUNCIL gﬁzzléli?/ved-experience advice in council’s
EVENT INCLUSIVE events program
Make inclusion a condition of community
MAKE ONE EVENT * Use an accessible-events guide event grants and partnerships
MORE ACCESSIBLE across council

* Include accessibility in every event
plan and budget

* Ask participants what worked and
improve the next event

* Ask about access requirements
at registration

* Provide captions, accessible
information and a quiet space

Conisstent practice

. J

A small action builds momentum when it becomes the way the next decision is made.
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Mitcham and Holdfast Bay councils

Advisory Role for Access and Inclusion Group for Unlay council




What good disability inclusion looks Iikﬁ%

G\, g %

Universal access Choice, belonging and Shared Leadership and Power
participation

"Nothing about us, without us"
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Small decisions.
Big difference.

Getting around
Working together

Community participation
Accessible communication

S
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The Guide won't create more inclusive
communities simply because It exists.

Its value comes from being used



Links shared

Link shared

Katie Butler Katie’s Research Papers

Steve Speldewinde ALGA’s Disability Inclusion Guide

Alexandra Bignell Disability Inclusion Action Plan

The Guide Feedback Feedback Form

ALG fosaan g Building Better Communities.
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https://profiles.newcastle.edu.au/Katie-Butler/publications
https://profiles.newcastle.edu.au/Katie-Butler/publications
https://lgdisabilityinclusion.au/
https://lgdisabilityinclusion.au/
https://www.casey.vic.gov.au/disability-inclusion-action-plan-2025%25E2%2580%25932029
https://www.casey.vic.gov.au/disability-inclusion-action-plan-2025%25E2%2580%25932029
https://www.casey.vic.gov.au/disability-inclusion-action-plan-2025%25E2%2580%25932029
https://www.casey.vic.gov.au/disability-inclusion-action-plan-2025%25E2%2580%25932029
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=kKRSTXREvkmBSkIurFzDR08b-Ml2pC9MqBLillsuhVVURVlaMkdOSDNTRU1CTU02R1RURDFORlhTSy4u

Q&A — Dr Katie Butler

ALG

AustralianLocal
Government Association

Response

Katie advised there is not currently a concise manual. However, councils can apply key elements from the project:

involve staff from different areas of council

engage people who have a passion for the work

ensure disabled people lead the learning process

establish a structured action plan with activities and timelines
appoint a group leader to guide the process

Katie explained it was a combination of both. The collaborative work helped council progress actions already identified in
the Disability Inclusion Action Plan and develop approaches to address actions that had not yet been completed

Katie noted that her thesis is publicly available and that she is currently developing publications based on the research.
She said the webinar provided some of the key insights and findings

Building Better Communities.



Q&A - Steve Speldewinde:The Social Dec

Response
Steve explained that the guide includes a downloadable Executive Summary PDF and a text-only version that can be saved as a PDF or
HTML file for offline access.

Steve confirmed the guide considers hidden and invisible disabilities, including autism and ADHD. He explained the principles of
universal design and inclusion are intended to support people with both visible and non-visible disabilities.

Steve confirmed that people with a broad range of disabilities were consulted and involved in testing and developing the guide, including
contributors with lived experience from Social Deck and the Community of Practice.

Steve confirmed that neurodivergent people are included. The guide takes a broad approach to disability inclusion and includes practical
guidance and resources relevant to neurodivergence.

Steve explained that the guide focuses on monitoring, evaluation and reporting rather than universal benchmarks. It provides guidance on
goals, indicators, data collection, and involving people with disability in evaluation, recognising that requirements vary across
jurisdictions and councils.

ALG pustratan Lot Building Better Communities.
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Q& Alexandra Bignell: Council of Casey
Paul Cormack: Disability Advisor

Response
Rachel Feeney and Alex explained that the guide includes leadership, culture and champion models, community attitude resources, case studies, and examples of
building equity-focused organisational cultures. Alex emphasised the importance of leadership, representation, communications, and small ongoing changes rather
than quick fixes.

Alex acknowledged the issue and noted it is something Casey is becoming more aware of. While there is not currently a specific fragrance-free policy, Casey
considers hidden disabilities broadly and is incorporating initiatives such as the Hidden Disabilities Sunflower Program into its Disability Action Plan

Alex explained that Casey's Disability Action Plan takes a whole-of-council approach, including actions across all departments. She stressed the importance of
creating opportunities for staff to talk, collaborate and understand shared challenges across the organisation.

Rachel noted the guide includes leadership resources, case studies and practical examples for organisational change. Alex added that councils must also focus on
internal workplace inclusion, workplace culture, and ensuring leaders hear directly from employees with disability.

Rachel welcomed the idea and explained that ALGA is moving into the implementation phase of the project and will continue supporting a Community of Practice for
councils across Australia.

Alex explained that the guide takes a broad approach to disability inclusion, including psychosocial disability. While councils often address mental health separately
through community wellbeing initiatives, the disability framework used in the guide is intended to encompass a broad range of impairments and lived experiences.

ALG pustratan Lot Building Better Communities.
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Q&A — Additional Audience Questions

Q&A unanswered in webinar

Response

Response from Alexandra Bignell: Yes. The terminology varies across jurisdictions and organisations. Disability Action Plan (DAP) is the more established legislative term,
while many organisations now use Disability Inclusion Action Plan (DIAP) or similar names to make the broader focus on inclusion more explicit. Under the Commonwealth
Disability Discrimination Act 1992, organisations can develop Disability Action Plans as a proactive way of identifying and addressing discrimination and barriers. Requirements
Is a disability action plan same as DAIP? also exist in some state legislation; for example, Victorian local governments are required to prepare Disability Action Plans. Whatever terminology is used, the important point
is that the plan should provide a structured way to identify barriers and take action to remove or prevent them.

Response from Alexandra Bignell: There appears to be emerging work in Australia around neuroinclusive design, although | am not aware of detailed public information from

Standards Australia about the development of a specific Australian Standard at this stage.

Is there any information available about the
Australian standards currently being A participant in the webinar indicated that work is occurring in this area. There is already a useful international reference from the UK: PAS 6463:2022, Design for the mind -

developed for neuro-inclusive design in the Neurodiversity and the built environment, developed by the British Standards Institution.

built environment? . . - . . . . . . . . . . R
It provides guidance on designing and managing environments for people with sensory and neurological processing differences, including considerations such as lighting,

acoustics, thermal comfort and wayfinding.

Response from Alexandra Bignell: Yes. Although the Guide was developed specifically for local government, many of its principles and practical approaches are transferable
to businesses, community organisations and other service providers.

The Disability Discrimination Act 1992 applies across a wide range of areas of public life, including access to services, premises and employment. Organisations that want to
become more inclusive can therefore use the Guide to think systematically about barriers, accessibility, participation, employment, communication and organisational
practice, even if they are not developing a formal Disability Action Plan.

Is this guide, created for councils, also useful

for businesses and communities? Response from Steve Speldewinde - Yes. Although the Guide was developed specifically for local government, many of its principles and practical approaches are
transferable to businesses, community organisations and other service providers.

The Disability Discrimination Act 1992 applies across a wide range of areas of public life, including access to services, premises and employment. Organisations that want to
become more inclusive can therefore use the Guide to think systematically about barriers, accessibility, participation, employment, communication and organisational
practice, even if they are not developing a formal Disability Action Plan.

ALG pustratan Lot Building Better Communities.
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Q&A — Additional Audience Questions

Response
Response from Alexandra Bignell: There is significant concern within parts of the disability community about the pace and implementation of the current NDIS reforms, particularly the
transition of some autistic children and children with developmental delay from the NDIS to Thriving Kids.

Foundational Supports are important and create an opportunity to support children and families who may never have been eligible for the NDIS. However, it is critical that alternative supports
are genuinely available, accessible and adequately resourced before families are expected to rely on them, and that implementation recognises the needs of neurodivergent children and their
families.

Thriving Kids is the first major component of Foundational Supports and will begin phased rollout from 1 October 2026, with full nationalimplementation planned for 1 January 2028. There has
been national consultation and an advisory process, although questions remain about how services will work locally. There may ultimately be implications for local government. Councils
already connect people with mainstream community services, information, facilities and local networks, and may therefore have a role as connectors or partners within a broader foundational-
supports ecosystem. At present, however, the specific role of local government is not sufficiently clear to say what this will look like in practice.

Response from Paul Cormack: There is widespread concern within the disability community about the current bill that now has just passed through the senate and seems likely to be passed
What are your thoughts on the changes to the NDIS through parliament.
and Thriving Kids? Have these changes affected the

work here? Key areas of concern for me include.

1. Cuts to supports for NDIS participants. Including a massive blanket 50% cut in community participation support. Less community participation for disabled people equates to higher burdens
of support for unpaid carers and or increases in isolation, loneliness and disengagement for disabled people themselves.

2. Removal of participants from the scheme. Including the transition of some participants to Thriving Kids. Former participants would need to rely on other supports from other sources but there
is much confusion about how these pathways would work and how they would provide meaningful and effective support. The risks for no interim or ongoing support seam high and therefore the
risks for neglect are high. At least with the NDIS three is a functioning system in place to deliver that support.

3. Increased Ministerial powers to manage and specify funding rules for groups of supports during the transition to new framework planning. This gives the minister broader powers to make
more changes beyond even the scope of the specified changes in the bill itself.

4. Much of the narrative of the populist support for this bill revolves around fraud prevention, reducing rorting and the like, However the actual substance of the change is very much about
reducing support for disabled people.

ALG ég\slg?rllr?\grl;to gglsociation Building Better Communities.



Q&A — Additional Audience Questions

Response

Response from Alexandra Bignell: Authenticity begins with meaningful engagement with people with disability, but it cannot end there.
There also needs to be engagement across the organisation so that disability inclusion becomes a whole-of-council responsibility rather
than something owned by one officer or team. Just as importantly, authenticity has to be demonstrated through outcomes.

A plan should have a clear theory of change or outcomes and evaluation framework, collect meaningful evidence about whether actions are
How can we keep the process making a difference, and use that evidence to improve implementation.

authentic? What are some . . . . . . .
A four-year plan should not remain static for four years: monitoring, evaluation and community feedback should allow councils to adjust

methods/reflections the speakers
5 their approach throughout the policy cycle so that the plan continues to respond to what is actually happening in the community.

have used when building or
implementing a disability inclusion

strategy/plan? ) ) ) ) )
Response from Paul Cormack: | spoke in the Webinar about shared leadership and power. "Nothing about us, without us". What better way

to keep a Disability Inclusion Plan authentic than to ensure meaningful input from people with disability at every stage of a plan's
creation, implementation and review. Other ways for it to be truly authentic is if a Disability Inclusion Plan informs and integrates into all
other plans, projects and initiatives that council undertakes. Authenticity can be gained if a culture of disability inclusion is promoted in
daily life of decision making in council and not just the domain of one Access and Inclusion officer and their reporting line.

ALG ég\s/g?rllr?\grl;to Xglsociation Building Better Communities.



Q&A — Additional Audience Questions

L R e e e e g e s E el Response from Steve Speldewinde - | think this is a very good idea - a great way for local councils to demonstrate leadership in their communities. This would be a great topic
workshop/resource to educate local and potential project for the community of practice to work on. Development and implementation of a workshop resource with local business in a council region would also
businesses, tourism operators and event make a great case study for the guide.

holders on disability inclusion and access?

Response from Alexandra Bignell: A Disability Action Plan should not ultimately be accountable to the Disability Inclusion Officer alone. It is a whole-of-council plan, and
governance and accountability arrangements should reflect that. Actions will generally sit across multiple departments, with individual action owners responsible for delivery,
while senior leaders should have oversight of progress, risks and barriers.

Progress reporting should therefore include an appropriate level of review and challenge before publication, with clear escalation pathways where actions are delayed or
outcomes are not being achieved. Depending on the council’s governance arrangements, this might include responsible managers, an executive leadership group and ultimately
councillors, particularly where the plan has been formally adopted by Council.

Who has someone above the Disability
Inclusion Officer at Council with a critical
lens over DIAP action progress comments

et o)
TP [P L T 0 A TS The Disability Inclusion Officer can coordinate, advise and maintain a critical disability-inclusion lens, but should not carry sole accountability for the performance of actions

owned across the organisation.

Response from Steve Speldewinde-
There are a number of areas in the guide that discuss digital accessibility

. Making digital infrastructure and services accessible (which includes links to other useful resources)

What key areas should an accessibility Guidance on accessible communication formats (see also the quick guide)
summary on a website include, and is this
covered within the guide? ° Resources on WCAG guidelines

AND the accessibility statement included for The Guide itself. Which includes the approach to accessible design, testing and results.

. Accessibility Statement

ALG ég\slg?rllr?\grl;to gglsociation Building Better Communities.


https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2F%3Fpagefind-highlight%3DWCAG%23infrastructure-digital&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285750561%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FTSS%2F6h9cbsDDkA%2FcUnWCAVIQQ4y%2BTuPr7lqfTws%2Fh4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2F%3Fpagefind-highlight%3DWCAG%23infrastructure-digital&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285750561%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FTSS%2F6h9cbsDDkA%2FcUnWCAVIQQ4y%2BTuPr7lqfTws%2Fh4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2F%3Fpagefind-highlight%3DWCAG%23community-accessible-communication&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285768491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P9NtRjqeReD2ilWxRLyZO4H30LbBBzj9GbdRdagiNpo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2F%3Fpagefind-highlight%3DWCAG%23community-accessible-communication&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285768491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=P9NtRjqeReD2ilWxRLyZO4H30LbBBzj9GbdRdagiNpo%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2Fsearch%2F%3Fq%3DWCAG%26type%3Dresource&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285778556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VO30UcLvtyJ5%2F2RAXbBMXEWFZmP5Y2niPG1QftLfQAk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2Fsearch%2F%3Fq%3DWCAG%26type%3Dresource&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285778556%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VO30UcLvtyJ5%2F2RAXbBMXEWFZmP5Y2niPG1QftLfQAk%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2Faccessibility%2F&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285788191%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s4%2FxviBDnFd%2BF8quQgI4pPPD0A0H2NlsLMNyl905D04%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flgdisabilityinclusion.au%2Faccessibility%2F&data=05%7C02%7CBrittany.garside%40alga.asn.au%7Ce5d5d2ae526349c24aad08defce62599%7C4d52a490447449be814a422eac5cc347%7C0%7C0%7C639226264285788191%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s4%2FxviBDnFd%2BF8quQgI4pPPD0A0H2NlsLMNyl905D04%3D&reserved=0

AustralianLocal
Government Association

ALG

Attendance Report

Where are you joining us from today?
Multiple Choice Poll 108 votes

NSW - 27 votes

SA - 19 votes

WA - 21 votes

QLD - 5 votes

NT - 4 votes

TAS - 5 votes

VIC - 27 votes

& 108 participants

25%

18%

19%

5%

4%

5%

25%

Building Better Communities.



Questionnaire

ALG

AustralianLocal
Government Association

Based on the options below, what best describes your role?

Multiple choice | 119 votes

Mayor or Councillor
Chief Executive Officer or Executive Leadership
Director / Manager
Disability Inclusion Officer
Community Development

Strategic and Land Use Planning

Infrastructure, Engineering and/or
Asset Management

Parks, Recreation and Open Space Management
Customer Service and Communications

Human Resources / Organisational Development

Emergency Management / Community Safety

Procurement / Project Manager

Libraries, Arts and Cultural Services

Local Government Association

Government agency or partner organisation

Community organisation / disability advocate
with an interest in inclusive local government

International role

Other

23%

0%

5%

10%

Percentage of votes

15%

20%

25%

Building Better Communities.



Questionnaire

ALG

Do you have lived experience of disability or have you acted in a carer capacity?
Multiple Choice Poll (D 123 votes & 123 participants

Yes - 66 votes

D o4%
No - 56 votes
D 46%
Unsure - 1 vote
. 1%
Australian Local Building Better Communities.

Government Association



Questionnaire

ALG

AustralianLocal
Government Association

Inclusion Guide?

Multiple Choice Poll (O 119 votes & 119 participants

| was not aware of the Guide - 48 votes

| was aware of the Guide but had not accessed it - 31 votes

| had briefly viewed the Guide - 32 votes

| had used the Guide on one or more occasions - 6 votes

| regularly use the Guide in my work - 2 votes

Prior to today's webinar, how familiar were you with the Local Government Disability

40%

26%

27%

5%

2%

Building Better Communities.



Questionnaire

ALG

Using the options below, which action are you most likely to take following today's

AustralianLocal
Government Association

Webinar introducing the Disability Inclusion Guide?
Multiple Choice Poll (> 120 votes & 120 participants

Explore the Guide further - 46 votes

Share the Guide with colleagues - 25 votes

Discuss the Guide with my team or manager - 18 votes

Use the Guide in a current project or activity - 12 votes

Refer to the Guide when planning future work - 8 votes

Incorporate Guide resources into existing processes - 8 votes

Unsure at this stage - 3 votes

38%

21%

15%

10%

7%

7%

3%

Building Better Communities.



Questionnaire

ALG

As a result of today's webinar, how would you describe your understanding of how the

AustralianLocal
Government Association

Guide can support disability inclusive practices in local government?
Multiple Choice Poll O 113 votes & 113 participants

Much lower than before the webinar - 1 vote

Slightly lower than before - 1 vote

About the same - 8 votes

Slightly higher than before - 41 votes

Much higher than before - 64 votes

1%

1%

7%

36%

57%

Building Better Communities.



ALG A Building Better

Australian Local COmmUnltleS.

Government Association

Thank you!

Help shape future editions of the Guide
The Local Government Disability Inclusion Guide is intended to be a living resource that will
evolve over time.

As councils begin using the Guide, we'd love to hear what's working well, where improvements
could be made, and any ideas for additional resources, case studies, or examples of good

practice. Scan the QR code to provide feedback on the local government Disability Inclusion
Guide.

ALGA.COM.AU
disabilityinclusion@alga.asn.au
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